/ 

PATENT OFFICE 
JAPANESE GOVERNMENT 



This is to certify that the annexed is a true copy of the 
following application as filed with this Office. 

DATE OF APPLICATION : March 5, 2001 

APPLICATION NUMBER : Patent Application 2001-060994 
APPLICANT(S) : Supreme System Consulting Corporation. 



May 17 , 2002 



Commissioner, Patent Office 
Kozo OIKAWA 



EJ 4v a 4# **■ /5 s 

JAPAN PATENT OFFICE 



This is to cerfcfcfy that inexed is a true copy of the following application as filed 

with this Offices ^ 



m m ¥ jt 

Date of Applicant 



2001^ 3 50 



Application Number: 
[ ST.10/C ]: 



#M 2001-060994 
[JP2001-060994] 



ffl JR 
Applicant(s): 



A 



2002$ 5|1 7H 



# Jt ; * W 
Commissioner, 
Japan Patent Office 




20 02-3036115 



#2 0 0 1 



—060994 



ifrffixizmffi] 

[fttSA] 

[#3S±] 



SS0100P003 

*&f|J«aK*Jfi«.2-4 4-2 £lfjtf;i/4|$g X? 
501013846 

mj&mmmmnmm 2-44-2 jtuif ^4 h 

100107113 

082590 

21.000PJ 



mm 1 

1 



1 



ffi|E#2 002-3036115 



#2001—060994 

rnmw 

mjk tfrng-mm^nmm & mm? z> m&?- * * - x n , 
i9ia«««tt & iB'H-r s umm&r - # * - * £ , 

-fe-;i/^M?i^w^©^±, ffjiatSr^^jic^L/. 55y#ffl9^e>*T55»;fe 

■fe - ;!/ X Jt,&*j»£ * IC *^ ;* - Jl T'^a £ UlSg-r £ 3f * > * - > ^ 

* © ffi t>V X -9" - tf X & 01 A L T £ y , 

*i*tbm9uxizv y?m&i&&3k&/xi*-y--¥x*:mAVTist 3 ir. m 



i 



2002-3036115 



#2001—060994 



tfifB ^lAifei^^v-^^^ tffffi * n ;* iz y > y «sb *sffi 
iff ih * n * iz y > y fiisg nriB & ^ t>v x i* -9- - tr x t wst rt ib t? & v % las 

&t>VXte1*--fc?X£IIAbTV^V^ < ^ 

(3) &M<D$S&%.Tf/'X\*V-\Z^ %.&/Xl* : £<Dffi5h<DB& : kTv7lzV 

ituta $f S'M^ - # ^ - X £ &5t L T , mUY v V y *f&$m&JkT* / X 
i*V - fcf X (7) T&ffiS&tf/ X l*V - if X £ ftim U 

f&iar^^ir y y*f&%m&jk&/x\t*)r-\f7^ &x$/x\zmm*t®M?L<D 

(4) &m<dt &ffiffa%.zf/xi*-V'-¥xzmALfcm%-fr%. rvftvytr 

flBiS^fif- # /<- XT*fufBT&iS.&fr e> T «y y-fe 'J > ^HSgisrtBfc E8& 
& tf/ X it - if X & ^ U , 



2 



ffiliE# 2002-3036115 



#2001-060994 

o 

* * i& t>v x tt -9- - tf x t* ^ -5 m t>v x i* -9- - ^ x 



mil#2 002-30361 15 



#2001-060994 



x «tasa y u =l - */ a > r t v> m±M/ x & izm^v. 
mtm&(Dft±RTf/xmmRz?/xizMtm&mmzm'og. r~^m%- 
m&m 5 ] mm^m^tf?- 

x<d, mmmg-inv-^o). mmw =L~y^y\zm-t^^M/x\^-\f 
*<D&$t(nm±M/xi*m&*mRmzmm?&mm&<#^n^m &m 1 mm 

&mzm^£ffi&Rz$/xizv-¥xizmfeLTm^*-jis*mmi,. m 
^mizM^xit, &nmi>m*>-ox&mi,tz.mmv>-&z>v u =^-yny. mum 
. Mm^<D^i^mtc.irM^M/x\%^~^^\zu^xn^^-^^m. 

<Dm&w, mmR^mm^m^^xit-^^tizt. znmn-t zm&m i sb 



ffifE4#2 0 02-3036115 



#2001-060994 

m** -fry k i/^©^»xtt-»«:*tf i t. znmn-tzm&m 1 fa«<z>ntit 

h^?fr<Dw<fr, b^7fr<Dft&, mymm. v^-j 

m. y?i*xMmRzth^7frft&Mm<D£Bxiz-m*&tiZ£:Zft®L£-t2> 
s & t b* -r s iM«n sat xmmmm z $ ttm&r - # * - * & m m •* s 7 t v ? 

& IHH-r 3 ftS-fif*? 5 - # /< - 7 & -5 * tt y zf £ , 



£iiiiE#2 002-30361 15 



#2001-060994 



tr* smalts e>i*, Mffr»a*ci*-fey ^yii^a^^/Xtt^- 

/XtW - 1^^ 5:iA I fcl?^ ^ ?n*-fey >^ii^«r|g 
- # K-^T-Mfa^a^ <b * n *-fe y > ^a§3gpTIB«:iaa&^/Xli-9— tr* & 
&iS&&£>VXttif-fcfX£BIALT;i3<b1\ ^tfi-ffa^nx-fe y >yH3goriB 

y >^^tfc'iAit^*v«^, Mfa^^-^^-xj; y»m-r-g>^ 

^fg&FgS&tf/Xttit-^;*, ^^/Xtt^(Z)^a©S[S I Sri:^(Z)Mii^W^& 

ft&ffi-rsfcaMc ftrfa^awfg^-^^-^T^faT^a^^T^^-fey >^ 
, ^^vxii-ecD^p^^spa^WM^m^MiaLT^u, ^t>*Miar^^t y > 

-fey ^^air^fcmALTVN^^m^^^ffffaW^^-^^-^J: 
ttScD^^t>VX«-9— ^, ^t>VXti^©^acDg|5p c &$:Mv>#^-fe-;i/ 



m$E# 2002-3036115 



#2001—060994 



- X £ £ X -r v -f £ , 

tat a jK*#a#tf fs #7-* - # ^ - x tc so* ^ w^? r t iz m±R •&/ x mm & 

jkz$/xi*mmv v *.->>3 >z£<Dft±Rz$/x\tmmitmRmzmm-tz>x 

ffimft±&Tf/xizmmzm^gm&<nm&*&fe-t2>x7-v7£. 
mtm^(Dm±.M/x\%m^R^yx\mtm^mmzmr5^^)r^mm- 
zmm?&XTvzf£itffiKzmM3£®.j>m a 

9] mv^±m<DnmMmzMi&Lfry v ^-*/sy&%.mz 



7 



miiE#2 002-3036115 



#2001-060994 

u t m & z &m -r & «^ ^ - ;i/ * mm -t & * t- * ^ ^ > 

g-yji-^iz-D^x. ftffi b (D\s.mR © mm%- ifjv - zf <d m±%.&/ x mm 

x$/x mm ^^7t mmmzm^-r ^v^n. 
mmw^^nr^mB^mmB(Dmmm^^jv-^<D^±jkxfyxmm^. 

m#m2 2] mmM<Dffi5h&zf/xte-y'-}fxz?nx'tvy<ymm 
& m%- & m m -r £ x ^ * -t 

* n x iz U > ^fi^lS t>V X if - * £ grj © y ;v - -f <D m Of / X « * 

mmm&T- z^-xn m tm&mmT- $ i - x & #m l t , ttat $ n t=. m 

mm&tfmU?uxi*Vy#&mm&&T*/Xi*-V--¥x£Ay K/i/tt&feoW 

, v u xi>vy?mM^m?&m&&x$/x\zv-\±x &x 

8 mil# 2002-3036115 



#2001-060994 



■9— if * £ £ mm* Z> * t- v 7 H , 

mmT&m&jk&/xizy--¥x. R.xf/xi**(Dm&<DB&<owm*E&ifi 
mj&LT^z>z.t. mmT&m&jkTf/xiz-v— jkzt/xizzom&nw 

^^Btfiar^y-feu y*f&%m&%.T*/x\z*y-\z7^ M/xizmm^m. 
[»#^2 5] mm&MnTom&M/xizv- }?xzmAL&m%-ic 



ttJ8E4#2 002-3036115 



#2001—060994 



[fM2 7] ^^<^^, m&^<Dffi&jkTf/xit j V'-¥x<Dmi@k(Dm. 



ffilE#2 002-3036115 



#2001-060994 



i-^B^^w^^^ffi-r^fe^c Basa^a'Wig^-^^-x&^LT, tufa 

•feU >^lffliS<g:*£J»ALTV%fcv*J»!g«:, IJffBW^-^^-XJ: yJAffif* 
7^-yzft. 



1 1 



2002-3036115 



#2 001-060994 
& fSA -5 #SS^JS*& & 3 > bT a - # fcUfi 1 $ it 3 fe * <D ~7 U f =y A gH^ b 

ftS'cD^ 0 c &&t>vxii-y--br^$:^ALfew^^^, ? n -fe y > ynig «rtg 

IfcsStU fuiBiS.S£|gAL£jK^^l/-^<D?*>, fuIB * n ^ ir y > ^iiigwrfB 



{±iliE# 2002-3036115 



#2001—060994 

vy /xizv-^x . jkx$/xizmm*tmmx.<D3&<DT v ?± 

*sm&ffi§h%.&/xiz-*-xx, RT$/xte*<Dffi&<D&5!,£?(Dftjkfrm%-z 
mm-tz&ibiz, mmffi&mmT- $ ^<~^mmr&.m^ <=> r v u y ? 
m&-*smtem&jkx*/x\%*)'- ex &#?3t u mmT&i&&8.i$/xizy—vx 

-fey y Vl%&*:£fm ALT faiaW^-^^-^J: 'JttffitS 

y ffl ffi f s x -T- y ^ £ % MX. & nm^^m & 3 > tr a - # ic n*? $ it s r=. &> <d 

tfffBW^^SI^it'ff #7* - * ^ - x lc£ t5 £ JB* ^ ©5§-t;& / X izm& & 



1 3 



ffiil#2 002-30361 15 



#2 001-060994 



[2)!BJ?tf>i¥iffl&M] 

[0 0 0 1] 

3(D?g0H{i, m^-mmBuz^^^m. n-)\, j e.y*\zi&vz> i gm. t.r^\t^ 

[0 0 0 2] 

[t£*©M] 

^f-f>^CRM (Customer Relationship Management) £ ^ 3 ^|g^}£#& 

1 4 2002-30361 15 



#2001-060994 

[0 0 0 3] 

'&&<DC RMtCov*TV^i$>.5«^lSra5l§l (Env-X) 3: 0U £ i: *J EI 1 1 JSt 

^Zt-itWr-Ztft^V 1 lCfBH3*i£„ fit, tt^©^-r^>^*T% m& 
[0 0 0 4] 

01 2{CJ3V>T, 4~7^«£4x£jgi^C|Wt-££2:££&^-#£ 

##HT'^#fL (s i oo) , ^-jvx%&frm&*mm^z>o zofrmmmiz 
• -v-iry-TA tnzzznmzft e> (siod „ m^h w^(c^f-r^#^© 

[0 0 0 5] 
[#UB L J: e> i: 1" -5 MU 

[0 0 0 6] 

i^r-^&lSL, #^g?/\©one-to-onev ->r^>T > ^feU^f 5CRM2/ 



1 5 



2002-30361 15 



#2001—060994 

^femz. £f~m&^ tiz^-t Zttf&Ltetf fritted &^t=.tblz, *<DB*& 
[0 0 0 7] 

m&7- z tzftffi-t&mm • M^&^ir- 

[0 0 0 8] 
[0 0 0 9] 

CRM CO r^^cO— A— A<2 — -XlcM/£l<T^<one-to-onev->r^>f > 

«#WfclRfffl£CRlUi#o T V^ CRMttJR*^3pJ«ffi©W*-9— tf X & 
[0 0 10] 

#$8HBtt, iSSfft, M$flt*U MSffiAIBA&jftfllfflK i*3>*nft« 



1 6 



ffi§E#2 002-3 0 36115 



#2001-060994 



nmmft z & - 1 * @ m t -r & . 

[0011] 

# ^ - X -fe - Jt.&#^ 5: s m^tcffim-r -5 c 

[0 0 12] 
[0013] 

[0014] 



tHU^2 002-30361 15 



#2 001-060994 



[0 0 15] 
[0 0 1 6] 

t&IB«««tt & SBtit -T -5 «*Mtt 7 s - * * - * t , 

- * & mjt (Dm m&wvi&m u t -t - ;i/ x m^^w^ & m m -t & m m v * ?v $ - 
v * m& k m u a t* z: £ # r* s s ^ a#tt - # #*rau t , 

■fe - ;i/ ^ % & * * fc «^ * - ;b a £ f 3 * ^ > - > m 

* -v > *c - > & L ^<z> tc±^l tf/ x ttfUiS & * > * - y m 



1 8 



ffitE# 2002-3036115 



#2001—060994 



* £ fa IE ? D X iz U y ?m.%m t>V X tf x & ei A L T & t\ 

(2) ftf ©iS.M/3(«t - bf ^ l:iA Ifel^ 6, *axi*U >y*iil 

& t>V X It - kf X £ m A L T £ <b -f , 

(3) ftS^^a^^VXli^-l^X, %.Z$/Xl*?<Dffi&<Dffi&$:7y'J'-b U 

> y & »^ & & ffi-r & 

t&far^^-feu y7mmm&jkTi/x\%v-¥7^ jkv/ , x\mm*mmz.<n 
msho)7^^^vy^msh^trmxLx^^zn. 

(4) &M<DT&ffi&RTf/X\ZV-¥xZmALt=.m%-frb. TvJ^Vy? 

mm-tsmtem&x.Tf/xizv-^x, jkzt/xt,z*<Dm&o)m&£z<D&&&m 



1 9 



£ttliE# 2002-3 0 361 15 



#2001-060994 

mmr /xizv- &zf/xiz*<Dm&(Dm&<Dmm*zmi$m 
mmrvfizv y ^mm-^m^mff a R^xxizv--\f^. R&/xizmm*zm 

(5) ttioiastF/xttf-tfx, jkzt/xizz&ffish&m&zm.^mx.-t 
- )h 7. -t & ja&<fr»g & m a -r s £ #> 

s« f Ei^ ©A t>V X it -9- - bf ^ & fig A b , 

(6) ^vt^mg-ommzft otcMz. m±%.t$/xmm(DM&. m/x 
ft±jkz$/xmm<D±m*mM<Dmmiz&zm%-T*$>z>z.£. izmm-tz 

[0 0 17] 

^n^izvyvmm^m^m^jkrfyx^-^^t^^m^-^mm-t^ 
9u7.n u yyx>mm^zm&Rz$/xizv-¥*(Dmmzmmz^te\<^ 



ffi|E#2 002-3036115 



#2001—060994 

[0 0 18] 

•Do 

[0 0 19] 

■fe - n&#*£#<Dift* e> jg^E * CD, ia&t?/ x - ^ ^ r ^ , 

m9im^<D^±RXfyxmmR^XXimmm^mmzm^^')r^m^^ 
[0 0 2 0] 

iiffJi cd M fa £ v - >r ^ >r > y^«f "T & #> ic , 

t*©, wmm&y ft mmyv3--ismyizM-tz>m&%.xf/xizy--¥ 
x<D&n<Dm±M/xmmzm&mzm^z>mmzn'Do 

[0 0 2 1] 

3&®U£J|i*tf>&£ v y ^.->>3 y. RX$m&mzm~?z>i%&Rz$/xi l zv-\? 

. Rtfm&£<n&ft*mt-?&&Rz$/xtev-¥xizmfeLxm**-)vzm 

[0 0 2 2] 



£BIiE# 2002-3036115 



#2 001-060994 



[0 0 2 3] 

Hv^m^M•f4, Hv^^.ffiaiD v rv^tMttv T^^-fe^/ffiffiiD, H«r 

ft ID; mffi&afWM¥»©^apXt±-9SS:^tf 8 
[0 0 2 4] 

[0 0 2 5] 

#*u<», mmm^mshmxmmmmit. w*id, iaaiD, bah, ma® 

[0 0 2 6] 
[0 0 2 7] 

>7^KDi/^;i/, h'^?>tf>i*j^ h^yOi/x^ 

[0 0 2 8] 
[0 0 2 9] 
[0 0 3 0] 



£IiE#2 002-30361 15 



#2 001-060994 



-t&frmz: mm&mmLT 1 - ^^-x^it, mm ? n x u y v^m^ 

■5&&^VXtt^-tfx^M^^tgT^VN^,a^?>VXtt^-^X^MAbTV^^ 
3?fU tufaT^a>a?>VXtt-9--^X$:^AL, ttffBTMo^^VXlii^- 

tfx> Rz$/xte^<Dm&(D®&(DMm^mtfmm^x&v. mmr^^^vy 



2 3 



ffi$E#2 002-3036115 



#2 001-060994 



, M/x\,*z<Dffi&<D®&<DMm*Emi!imi&LTt3>), mmTv7±vy<ym 
m*sM&i%§ t a%.zf/xte'y--¥x. M/x\mm^mMx<D%^(Drvzf^. u 

fBffifi&tf/Xtt^-^&lfcAU 151218! If/ Xtt*- tf 7.. &tf/Xtt 
[0 0 3 1] 

8F*U<tt, ffi&RTf/X\Z-V'-¥x<DMi?X*$>Zffi5' a tf)l-7. ItF/Xtt 

^D^U J /Xli-y--^^i: j ecDBi2 i ^^$:ttffi-f-^l^{c. ^nx-fey >^T*ig 
^■T -5 ffi£2fc / X li-fr - if X £ y y a - S/ 3 y \z £ *i -5 ?$&<Z)46H (C f 

[0 0 3 2] 

^xottH&S^&v^^icrsx-^y Sri!*.*. 

[0 0 3 3] 



2 4 



ffiSE#2 002-3036115 



#2001-060994 



Rtf/x\tmm v u =l - >> 3 y z t <Dm±&xf/ x mm & u^^nc^-r s 7 

-r y y*£, 

[0 0 3 4] 

5& «$g - * * - 7 £ ffl jft -T £ * 5=- y ^ £. , 

ffifi&tf/ X - t^X ©#ff © ^±S0/X &#J& & #9RJ!»c*5«-r 3 X -x- *y 
[0 0 3 5] 

*#&»fe^iaa&tjf/3ca:-9— if^K:»jgbT, nmizMvx. m^m^n 
r~m**-)izmm-t2>7TV7°}i*:ffix.z> 0 

[0 0 3 6] 

ft&L<&, **2/i-yftm't&f*/&Ti. *vy«-yzmftist~m&y» 
*vy*-ymfrb*r j ?y'<-y&<Dftffiu<DW.mn£T*. m&Z£.<Dfi±R. 

& CD ^ v > - > ft ff C7) £ #) fC fit # -T 3 7, 9- V Zf £ £ m 7L £ . 



2 5 



2 002-3036115 



#2001-060994 



[0 0 3 7] 

151 a ? n x i? <; > ^iiig^as. t>v x \*v - t? * & m a l t v n & v n ^ t , tut a 

* n * -fe u > ^HHi^aW/X it-* - t^* £ B'Jtf) yji - •?<Dffi&%.Zf/X It? 

tfrSBJKS^ - # * - * £ mi a is a mm? - * ^ - x £ #m l x , $ ti £ b« 

[0 0 3 8] 

x^vy^m^m^ffa^xx^-^^t^^m^m^^^v^ 
mm&M&mFa&Tf/xiZV-^xzmAisT^&z.ii, mmvux-tvytf 

asmftmFa%.T$/xitv-¥xt>K ffi&mmT-z^-xx*mmfrM<Dmsh%.x$ 
/xiz-y--¥xnwm&in\s-7v$>z>z.£. Rx^mm^nx^vy^mm^jm 
tem&Rxf/xitv- x n mmmAffim&xmfe z nt^guM/v-^x & 

mm%t>mm?nxi>vyym^mtem&&z$/xizv--^x£^y K;i/tt& 
&^m&M/xizv-¥xzmALT^&fr£ofrpmv, z-wmumK^ 

[0 0 3 9] 



2 6 



ffii£$#2 002-30361 15 



#2001-060994 



iff IE 7 v y-fe V y y&mffi&Jktf/XitV-^XCDT&ffi&ZmA h X ^ 2> r 
mmT&mShJktf/Xte-y'-^x, JkT$/X\t*<DM&<DB&<DMm*ZWLtf 

mzrv^-tvyy&mm&Rzf/xitv-^x. &z$/xitmm*tmM?L 
r ffl^cio^ st^^icm y six. z&m-t z> * t v t *m%. z> o 

[0 0 4 0] 

£ n & £ m m -r & -x 7- v -j \t. 

itv-^x. &tf/xit*<Dffi&<DB&<Dffim*m&mi&LT^zz.z:. mmr 

xx7v?izft*SMteffi&£.LX&mztix^z>z.£., Jk&mUTvzfMVytr 

vy^msh^mALx^^^t, £*&#tc, mmrvJizvyymm-zim&m 

[0 04 1 ] 

£?£L<^ ffim&M<Dl%S t n%.&/Xlt-y--\fX. lkT$/X\t : £<Dffi&<DB& 



2 7 



£ti$E4# 2 002-3036115 



#2001-060994 



[0 0 4 2] 

■mt s m&i%&m xmmmm z&tum&T -z^-xzmmtzxTv^t. 
©ffi^ & mm-t z> ffi&mm? - # ^ - * & ^ m~? z> * r v -t t. . 

• r 

- tf X SrliA L T £ £ ttftB ? n X ± U > ^IglS.S&tf /X ttif— fcf X 

^^a^t>VXti-9-- ^x £ ^tf> B&<Wg£ttffi^£ fe*Mc, ifffBftefif^ 

MsifU MfB^fi&$:aiALfe^^;i/-y©e)t>, IfffB^nxizU^^ti^nrtg 
&F^&t>VX&^-tf;*£liALT33i3l\ IrffB^nix-feU >y^nTfg^^ 
a^^>VX^ii^-^x^M3i^tgT^v^^ l a^z>VXtt^-^x^^ALTV^^ 

SifU IfffBT^p^^VX^it-^x^SAL, MfBTfi^p^^VXtti^- 
fcfx, ^^VXli^^^a^gpa^lfffl^^iiibTlSU, fufBT^y-fe'J > 
^S^a^OVXtiit-^x, ^^VXttM^^x^giJp^or^y-fe'J > 



2 8 



ttiliE#2 002-30361 15 



#2 001-060994 



-ft. 

%£*smteffi&x.T*/xi*-yr-¥x. jk&/x\mm*WLmxo)m&<Drvzr^v 
aaffis&tjf/xtii?—^ tibial, tasaiaa&tf/xtt-!?— fcr^, &t>V3Ui 

[0 0 4 3] 

y*V hfif-f^-x^ffltts^f'^i:, 

*ffi&z%M^miimz^yx^-2\zmftzi*zfcto<D7uy : 7<uzmmL 

[0 0 4 4] 



2 9 



2002-3036115 



#2001-060994 



— x<fc 'JiffitS^fy^i:, 

1>V X "9- - tf X i: M £ "T IB V * ft a >& 0 / X it -9- - tf X £ 0 A L T V * & 

situ mnT&m&&zf/xiz-y--¥xzmAL, mmT&m&jkzf/xiz-v— 
\±7s. R&/xi,z*<Dffiff a <DmM t <Dmm*mtfm : j&isTisv. m&yyzf-tvy 
trmmm&jkTS/xitv-yzT^ Rzf/x\*wm*zmmx.<DB&<DTv'7 j £v y 



ffill#2 002-3036115 



#2001-060994 



ffi -r s x t- ^ ^ t & fit a -5 ^3ft # a? £ 3 y t? =l - * k mn £ * s & & © y n 

[0 0 4 5] 

ffimK±&&/xizfflmzm^gm&<Dm&z®:fe-*z>x"rv7hi. 

[0 0 4 6] 

m&?tizny$? hm$kitm'm-tz>M%-^yz? M«f-M-^^t 



3 1 



ffiH#2 002-30361 15 



#2001—060994 



mUfcMM&y* -^^-^^LT, T * -fe 3&K#te v * HOg&tf/ X lift 
[0 0 4 7] 

^T 1 ^ CD (CD-ROM, Vide o - CDfc^tf) , DVD (DVD 

-Video, DVD-ROM, DVD-RAM&^tf) , ROM*— h U y 

- N U v V. ^SIS'ffiR AM* - h U y £M££-^t?o 
[0 0 4 8] 

[0 0 4 9] 

JKfCttt, fa^tf>%M#l£C<fc U'fM (^ic^s?*;!^-*, 7n^Z. 

T*&*U*<fcv>„ 

[0 0 5 0] 

<fc "S> CD 

(1) fllM©fe^W^$:Si&^^ot-^ J f>^{Cttffit--5r i: 
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(2) m*)fc^m%-*i&m-tz>z.£ 

• m^h^^)\y^-^^m^r^^^mmi^h^y^±y^^m^m^-izm 

[0 0 5 1 ] 

&0»fCfcyeii&tfei2ic»^£SiiJ§'*5 o Hlicfe^t, >f>*-*yh2ft 
•9--A3 JC«fc »J.ii«atl*We b T?<3D'JK£1 ©^S^V^t 1 -**)*^ U 5 {CfH 

«£*i£„ fit, ifi*»»c»«i^5fe©4r-f s rcs^-^y, mm^ 
ft-r-*#ftH2*u ^^y 6tciH«s*is. ti$i^fA9^^ij4~ 
6 jc*«anfei«ia^jB*tcB8i-*s * 5:Mit, 

»g£»fflU f ©M^^-#£##rLT, § »J , #r 

tBLfcfcLfcy-ess. ££>fc, r©irS^ff^-###TM£*'JMLT, 

[0 0 5 2] 

Ef2K^J:e>fC, ^i/^^Ali, ^^y 4~6{c««S4xfelS!©^>)Kg:tc@8 
tSS*^ftf-fS:Mb (si) , r0M^}:»t3i rfe^iia^t 



ffi$E#2 002-3036115 



#2001-060994 



2) , >f y%-%v h vb-i?mm't>*r J ry'<-y : &mft~?£ (S3 

) o fit, ^(D^^^^-i/^^tts^^-e^gpo^a^itT 1 -^ &#*t u 

T, ZOW&ZMfe-tZ (S4) „ 
[0 0 5 3] 

03Wi/^fA0^D'^MS o 03 121 1 OD^H^M^^A©!*! 
-M-Xl 2(Z)T : -^^^M^©M,M'[4$:^-r-2>^Mffi^SI5, # 1 

ymim. n j %2 o\z*vy^-ymh^*mfe^&*vy^-yn$Lmfem-i: 

[0054] 

mcmvTmftztif=.m%-7 i -# 1 1 icibh-ts (sio) „ -r^t>t> 

#x*^>fXLfc#lffl&#3:«v*T, K3mS?S>n'h7yyt«. Z 
[0 0 5 5] 

m&Ltc.m&Ky*y.v<Dmmmi'r-**:ftm-*z> (sid. si ot-m 

[0 0 5 6] 

mft<DMS%tfffiM<D%<D-Vte^il% (S12:Si^ = YES) , 

©*x**e>f xx«*jg-fbS:ff e> (si 3). s i i cD^-fe^^ y h^«f©*S 



3 4 
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y, »iffl^#s:itt*L, ■e*i{c«ffeJ5iaffl^#s:aian'r-&^T?fT-5. ^ bt> # 
6n«*T»s i o~s 1 arottg&iiyst. 

[0 0 5 7] 

f bt, ttffl*g*K:3£r5< (SI 4) . 

*^>^->$&£IS:ft3fc«>{C. ^r^>^->j»*^«fS:ff^ (SI 5). 3r^r 

- > SrHfr L fe^-fe ^ * > h o«a^tf-^«f & f? e> z: £ {C J; y , * >v > ^ 

[0 0 5 8] 
«tt (1) 

• 7-r ^/*-^«iffistifc]ii*^-^©w*iD©y ^ vtv-j 

• «rfflanfe«(*iDy * h©^# 

[0 0 5 9] 

(2) 

[0 0 6 0] 
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mm (3) 
TO (4) 

£>U*K gfflUc7^H- ^MLk^'fffgt^ dr^>^->|g^Hlt: 

[0 0 6 1] 

[0 0 6 2] 
[0 0 6 3] 

ffistiMRi i»> i^&id, jsa^, mm. yju-zr*. m.^m^.m^ hv> 

[0 0 6 4] 
[0 0 6 5] 

j«*h m%-b i ?7>v<Dmmim&ii>, ffisio, ?§£b. 
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[0 0 6 6] 
[0 0 6 7] 

[0 0 6 8] 
[0 0 6 9] 

(i) mmn&zmg- c«*.w:tib) ©asm 

(1) -1 ««E»«:M(Z>%«1M« 

[0 0 7 0] 

AS:JBIAL/TV^Sii:^?BS:j»AL/JaiV^«|^a^3|*«^^C3ai^ (fck 



3 7 
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y HVbffi) o 

• felt, fffiffll^tfe^V >Ja-i/H>T^6 

o 

[0 0 7 1 ] 

'(4) 

• fgfi&A h &}<D tfJl - y (Z)^Sr £ H A b T V^ £ 

• ^aA©|BI^A#^Sr^c^g^$4^fe^ I 5&$:BALTv^^v^ 0 

• ffi&ktsiy K;M£&^oj$&£ItALTv^jiUg^ SSS^^va nTtg'|$#& 

y, zomfrtfvzn e>c 

[0 0 7 2] 



3 8 
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[0 0 7 3] 

ffi&k<z>mifr j p%i$hfflmv]tiizm\ m&ks\(Dm^mz.%:M^xg 2>m%-x&z> 
m^ak^K^m^mm^m^m^^mm^^r^^^^mtm^mxcDj:^^^ 

[0 0 7 4] 

(1) -2 m^po^^iSil^fcto^nsw^ 

[0 0 7 5] 

(2) 55»jfev^*©»ffl 

znitm&z t.<Dm±m&fr*>m$iisX. mv^t^xmrnmon^mg- 

♦ «5ex^|BH©35±©^Jtft**«yXJeil± 

• x^KaftJfttfypJJgiLt 
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[0 0 7 6] 

(3) 7*n-#&HfcJB£©#iaj 

7 * a - # M & M ^ & M ffi -T £ fe #> © ^ # ti M A tf#c © <fc o & © £ . 
• *j£x*J3 filiate i/^;i/yj^±© h^:/;b#&o£ 

[0 0 7 7] 

3SMIilfe7-^«v h^\®^U#ikllT^i, *M-t^U©^_t:it&Mii*?) 
-X£one-to-one-£##rU one-to-onev- ^ -f ^Srl^^S r 

Mftyj ;i* i 6 j:e>&JhfE ( i ) ~ (3) <dm%-* smwicmm-tz. 

[0 0 7 8] 

7 4 — = Expression (operator) Expression 
Expression = UffiM& DB«'£ *fctt^8t 
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^fcli Expression (operator) Expression 
□ operator = HBg^; (And, Or, Xor) 

ttiiz &mmw.*i= > < ^ ^ *) 

[0 0 7 9] 
[0 0 8 0] 

r © x ^ a # n « i- s m & y 4 % - <z> m & a t iz m vf & . 

• i8h&A£:JfcALTV*fc^JB£ 

• f®aA^A> K;i/Itt^#ojgS5:iAltv^l^ • iS&BliTg&rAco V u x 

• ^ I aA(7)|BIMA#m t a$:mALTV^^V^W^ 

• ^aBi«©A<z)^nx-fe;u^isai?, fr^ffi&BammmAffiffi&zmAis 

• web-^-fh, m&iKDK-Pz^m-rzmmtiK s^x^n-eyEu^-h©^ 
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• mffiO b^ZfJVft&BM^ Web/^-i//\©3>^^ MT?-fe*)tf^jii<g: 
[0 0 8 1] 

#W^©^H^(7)T'||JM "Tig H & o 
[0 0 8 2] 

[0 0 8 3] 

[0 0 8 4] 
[5g0^©?M] 



2002-3036115 



#2001-06099 4 

[0 0 8 5] 

[0 0 8 6] 
[0 0 8 7] 

®©&!r31 • ftffi U ^D^tM r^-fe/i/, Mv>#;t ->?>;* y^y^-^ 

Sbfct- t^£$igt'-e^<5, fcV^CPRM (Customer and Product Re 
lationship Management £ ^ jgfg) £ ^ ~> ^%.J5T$>Z> 0 CPRMtejR^+J-- l^X 



4 3 
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CRMIC*J£ LTV* -fcf:*tt&fli^. 
[0 0 8 8] 

[0 0 8 9] 
[0 0 9 0] 

ilELfel^feS. £*lfcJ:»;, S 1^ y - ^OD^g© V 'J a - i/ a > t 
[0 0 9 1 ] 

&&#3;ftT*»*Jhfc^y U a-S^a >£g#LT%e>3. )\s 7 
SffflTtt, ^y#©ite£tt#«5fc3*iT£fcfc«>, ]»;g##ML&vMz-;bx 

^y >ja-i/3>©i D n n ©*i^-;i/t«ts. y u a-*/a >ttiss*5S 

&<E>T, ±fi© V y a - ♦/ g > aUS tltltfTfiOy U a - S/ a > IS 
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[0 0 9 2] 

[0 0 9 3] 

So 

[0 2] ^©^©IIJfeo^tc^s^ll^M^x^AcDi&^^n-^-v 

[®3] z<Dftm<DMte<Dmmiz&&nm%&i/XT&<D7u«j9m-eib 

So 

[04 ] z&nmnmM&Mmiz&zmm&misxT&iz&nzm&mm 

[0 5 ] z.<Dnm<Dmte<DmMKto&nm*ms>xrj*<Dn&M&mm<D 

[0 7] i©»w©^«s©^j»tc«s#fi^gS/^^Aa)j««:3y*^ h 
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mi o] z<Dftm<Dmte(Dmnizm&nm&&i/XTj*<Dfc&M&<Dn 

[013] y V ^-i/By<Dmwmx*&2> a 

2 >f > # - * y h 
4 fe D n f-^ 

6 ira^tt^*-* 

9 nm^mi/xrA 
1 1 

1 2 mg-^-z^-* 

1 3 ««jatt*^as 

14 ^Mtt^-*^-* 
l 5 

i 6 Jt&m^ ;b# 

1 7 ^ffiSWgir-* 

1 8 ^S^ft^-###fS 

1 9 *r*y<->9ZftB 

2 0 ^ir;/* 



f DO 



4 6 
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SI 
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S3 
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— — S4 
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15 
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fta a at?M8 



12 
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[04] 



S10 



S1 1 



S12 



S13 




YES 
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S15 — 





S14 
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[05] 





0 0 1 


0 0 2 


0 0 3 




Aft 












i*5«UllPrfj 




03-1234-xxxx 


03-1234-yyyy 


048-123-zzzz 




A@xx.co.jp 


B@yy.co.jp 


C@zz.co.jp 



[0 6] 



fSS ID 


A123 


P123 




^Vn>XXXX 


ru xxxx 




77 Z h y r PC 


-Y > ^ x. y h 7* U 




Desktop-pc 


Inkjet-printer 






WD 


H^#x.i^5p ID 


A123 


P123,P124 




WD 


it) 


ID 


A223. A323 


P300.P301 






WD 


I^IKrlRXmffi ID 




PL123 




WD 


WD 


K;i/ffia ID 


C123 (CDRW) 
D123 (DVD-RAM) 
P123 (7*U>^) 


P200 (Sfflijift) 


gpffiOi^fip ID 


M123 (SRAM ^ 'J) 
D123 (SCSI 5 s >f 


R123 (#fflU*>) 




¥259,800- 


¥198,00- 




5^ 


3^ 



5 ffiUift2 0 0 2- 3 0 3 6 1 1 5 



#2 001-060994 



m-7] 



mm id 


0 0 1 


0 0 2 




Web 


u— ;u-fe>* 




2000/12/24,10:31 


2000/12/7,12:01 




162 # 


180 # 






IPS!? 


#H8WebV-r©URL 


http : //www. abc . co. jp 
/xxx/ 





[H8] 



gig ID 


0 0 1 


0 0 2 


iSS ID 


A123 


P123 




2000/12/24,10:31 


2000/12/7,12:01 




mm 






























2000/12/24 


2000/12/25 




2000/12/24 
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[09] 



CD 



O 
O 



CO 
CM 



CM 



CO 

to 

CO 



CO 
CO 



X 
X 
X 



05 
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CO 
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CM 



00 
CO 



lite 
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cm 
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o 



CO 
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O 
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o 
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CM 



CM 



CD 

cz> 



CM 



o 

CM 



O 
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to 



m 



■H 



X 
X 
X 



X 
X 



X 
X 
X 



X 
X 
X 



X 
X 
X 



n 



K 

n 
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to 







CO 










CM 






T— ♦ 










o 


CO 
CM 


cz> 






o 




<=> 

CM 






















HI 


K 




CD 












m 


1 


1 


5 


s 




X) 


IK 


is 


IS 




K 
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[Ell 0] 



m& id 


A 




3^ 




20 




l om/R 




0.05 m/n 



8 
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[mi 2] 



sioo 



S101 



1 0 
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mm] 

^U#r£3t*\ r^aa^«T|g^0^J h&'fUMLTlK^One To Onev- 

id, mm. m^mx.m&. m.^mxm^.rvzr^^m 

m&m&mm. m^^mxmmmm, m&^y** torn, m&v^ 
^M^-^^-^i:, gtrsa^a'W^T-*-^^-^. ffftaw^^-^^-^^ 

&tfjv-7<D&±. ffl&Z*vy*-ym£*vy*-y&T*B£&mzmm-tz 
[38^03 EI 3 
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50100309300 

HHffi^lf 0 0 9 2 

13# 3 J? 6H 



HtffiBJ ^13^ 3 J? 5 0 



miiE#2 002-30361 15 



1. ^JI¥HH 
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m m a a m m n 



[501013846] 
2 0 0 1^ 1 M 1 0 H 

*jRiI^g*^2-4 4-2 j£WJ^;b4Pg 
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